
  

To remove large solids and soil 
from the basin, an occasional 
deep clean may be required.  
Use a screw-diver to remove the 
clamp, hose, nut and drain from 
the basin. Deep clean and rinse 
the basin using a multi-purpose, 
non-abrasive liquid cleaner and 
cloth. Replace the hose and drain 
components when complete. 

To remove dust and soil, clean the 
foot pump and foot plate regularly 
using a broom or dustpan and brush. 
 
To remove marks and stains, clean 
the foot pump, foot plate and metal 
frame using a multi-purpose liquid 
and non-abrasive cleaner, cloth 
and/or brush. 

To prevent the build-up of 
dirt or to remove marks 
and stains clean and rinse 
the wash basin regularly 
using a multi-purpose 
liquid non-abrasive cleaner 
with a cloth or brush.   

To ensure bar soap is always 
available, it needs regular 
replacement.  

Cleaning and maintenance guide  

To clean the mirror and plastic soap 
tray: use a multi-purpose liquid 
non-abrasive cleaner with a soft, 
dry non-abrasive cloth. 

Keep the area around Jengu clean, tidy and 
dry. This will create a better handwashing 
experience. 

Supply water must come from an 
improved water source. 
 
Water must be replenished once 
the supply water container 
empties. The container should be 
completely emptied and rinsed 
out every two days. 

To get long term benefit from Jengu, it is essential 
that the unit is regularly cleaned and maintained. 
This will ensure effective handwashing is a 
pleasurable experience. Clean supply water and soap 
should be replenished when required. For cleaning 
and maintenance, please use the following guidance: 

Liquid soap can be provided using an 
off the shelf soap-pump, or a re-used 
bottle.  
To ensure liquid soap is always 
available, it needs regular 
replacement.  
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