IFRC WASH TOOL · TROUBLESHOOTING CHART
Troubleshooting chart: consumer water points (taps, kiosks, cattle troughs, meters)
Module 2, Topic 4: Consumer points  ·  Troubleshooting chart  ·  Curriculum pp. 34–35
Potential unexpected problems, their probable causes and possible solutions. Use this chart in training and keep a copy at the site. Seek technical assistance if a problem cannot be solved with these steps.
	Problem
	Probable cause
	Possible solution

	Leaking service or gate valve
	• Worn-out valve
	• Replace the valve. Check that the valve is not being used where a tap is more appropriate.

	Little or no water flowing
	• Storage tank empty
• Tank outlet pipe blocked
• Distribution pipe leaking or broken
• Airlock in distribution pipe
• Service or gate valve blocked or closed
• Meter blocked
	• Check the flow in the transmission pipeline.
• Check the strainer and outlet valve.
• Repair the pipe.
• Check/open the nearest air valve.
• Remove and clear the valve (replace if necessary).
• Remove and clean the sieve/filter in meter.

	Continuous leak from tap
	• Worn-out screw thread in upper tap assembly
• Worn-out washer
	• Replace the tap.
• Replace the washer (see Handout 2).

	Silty/Muddy water flow
	• Silt/mud in tank
• Silt/mud in pipes
	• De-silt the tank.
• Open all washouts.

	Air coming through meter and tap
	• Air in pipe – indicates that tank goes empty
	• Check the air valves; check operation of the tank.

	Hammer noise
	• Rapid flow that is turned on/off too rapidly
	• Slow opening/closing of the gate valves/taps.

	Poor water quality
	• Contaminated raw water
• Poor storage
• Leaks in pipelines
	• Review the water system from intake to consumer points to check for source of contamination.
• Take water-quality sample and analyse to establish the nature of the pollutants and a proper solution.
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