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Potential unexpected problems, their probable causes and possible solutions. Use this chart in training and keep a copy at the site. Seek technical assistance if a problem cannot be solved with these steps.
	Problem
	Probable cause
	Possible solution

	Numerous repeated breakages in pipeline
	• Pipeline laid too shallow and pipe exposed to traffic loading
• Wrong type of pipe
	• Consider relocating or replacing the pipeline. (Consult with a water engineer, qualified water technician or plumber.)

	No water in pipe
	• Breakage, burst
• Blockage – air lock
• Closed valve
• Source is dry
• Design problem
	• Check pipeline carefully, starting at the intake level and check at various points whether water is reaching each point. (Consult with a water engineer or qualified water technician.)

	Poor water quality
	• Polluted raw water
• Burst that has introduced pollutants or sediments
• Faulty treatment
	• Investigate the problem and identify a suitable solution. Carry out a water quality test if appropriate.

	Low pressure
	• High friction losses from movement of the pipework, restriction in pipes, bursts, low abstraction, excessive consumption
	• Identify whether a maintenance solution will resolve low pressure; this may include water rationing, or the problem is related to a design issue. (Consult with a water engineer or qualified water technician.)
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