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Potential unexpected problems, their probable causes and possible solutions. Use this chart in training and keep a copy at the site. Seek technical assistance if a problem cannot be solved with these steps.
	Problem
	Probable cause
	Possible solution

	Water does not enter tank
	• Blockage in downpipe
• Gutter is not installed at a gradient to allow water to flow to the tank; gutter sag
	• Remove the blockage.
• Clean or replace the screens.
• Check the levels on the gutter and reset levels if required; put more brackets on the gutter.

	No water in tank
	• Leaky tap
• Leaky tank
• Overuse
	• Check for and repair any leaks.
• Monitor usage.

	Water does not last long after periods of rain
	• Storage volume is low compared to consumption
	• Regulate consumption.
• Provide additional storage if more water can be harvested. However, check whether the tank usually overflows. If not, then additional roof area and storage are required.

	Smelly water
	• Organic matter in tank decomposing
	• Drain and clean the tank
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