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Potential unexpected problems, their probable causes and possible solutions. Use this chart in training and keep a copy at the site. Seek technical assistance if a problem cannot be solved with these steps.
	Problem
	Probable cause
	Possible solution

	Overflow from tank
	• Failure of float valve
• Gate valve blocked (outlet side)
• Airlock in pipeline (outlet side)
	• Replace the rubber washer (see Handout 2).
• Replace the pin.
• Remove and clear the valve (replace if necessary). Check/ open the nearest air valve.

	Leaks from tank wall
	• Crack in wall
	• Repair on the inside – this will depend on the type of tank.

	Cracks in roof
	• Settlement of roof
• Too much loading on roof
	• Seal all cracks; add additional support if necessary.
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